
 
Communicating with ECMC 

                          

 

Recently, a second field was added to the NYS EMS Collaborative 

Protocol App for ECMC. Please select carefully: 

 The top selection (716-898-4888) is for calling Medical 

Direction. PLEASE, use this line if you are seeking medical 

orders ONLY. A provider will often have to interupt the 

care of a patient to take this call. 

 The bottom selection (716-898-4911) is to be used for 

Trauma Pre-Notification report. Please pre-notify as 

soon as possible so we can ensure that the proper 

resources are ready when you arrive.    

 


