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Agenda
• Global, National, New York State Updates
• Testing Updates
• Community Mitigation and Reopening
• Treatment Updates
• MIS-C
• Elective Surgeries
• Hospital Visitation
• Encouraging Access to Healthcare
• Healthcare Provider Wellness 
• Resources
• Pre-planned Q & A: Chat box not feasible with level of attendance



• Recordings will be available immediately: NYSDOH COVID-

19 Healthcare Provider website

• In addition to YouTube, an on-demand version of our weekly 

sessions for healthcare providers in NYS is now available as a 

podcast – search NYSDOH

http://www.health.ny.gov/diseases/communicable/coronavirus/providers.htm


Disclaimer

• The situation is rapidly evolving, as is our 
understanding of this new virus.

• All of the information presented is based on 
our best knowledge as of today.



Situation Summary: COVID-19 Global, 6/17/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Region Confirmed Cases Deaths

Global 8,061,550 440,290

Western Pacific 200,586 7,239

European 2,452,247 189,582

South-East Asia 503,034 8,277

Eastern Mediterranean 817,458 18,057

Africa 187,625 4,346

Americas 3,899,859 205,555

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
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COVID-19 CDC Travel Recommendations by Country
https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html

• Level 3 Widespread transmission with US 
entry restrictions: Brazil, China, Iran, Most of 
Europe, UK and Ireland

• Level 3 Widespread transmission without US 
entry restrictions: Global Pandemic

https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html


Situation Summary: Covid-19 U.S. (June 17, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

• Total cases: 2,132,321; new cases since 6/16: 27,975

• Total deaths: 116,862; new deaths since 6/16: 722

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html
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NYSDOH COVID-19 Tracker (June 17, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases
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NYS COVID-19 Healthcare Utilization
• Continue to see decreases in hospitalization, ICU, and intubation numbers 

• Currently hospitalized: 1,358 (decreased by 121) 
• Newly hospitalized: 76

• Current ICU: 388  (decreased by 43)
• Current Intubation: 278 (decreased by 26)

• Fatalities: 29 (up from 17)

• Cumulative discharges: 69,243
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SARS-CoV-2 Testing for 
COVID-19 



Updated NYS Criteria for COVID-19 Testing
• Diagnostic and/or serologic testing for COVID-19 shall be authorized by a healthcare provider when: 
• An individual is symptomatic or has a history of symptoms of COVID-19 (e.g. fever, cough, and/or 

trouble breathing), particularly if the individual is 70 years of age or older, the individual has a 
compromised immune system, or the individual has an underlying health condition

• An individual is less than 21 years of age who has symptoms consistent with Multisystem Inflammatory 
Syndrome in Children (MIS-C)

• An individual requires a test for medical care, including being tested prior to an elective surgery or 
procedure, or individuals who are pregnant and their designated support person; or 

• An individual has had close (i.e. within six feet) or proximate contact with a person known to be positive with 
COVID-19 (precautionary or mandatory quarantine)

• An individual is employed as a healthcare worker, first responder, NH employee or staff of other congregate 
care facility, or other essential worker who directly interacts with the public while working

• An individual is employed by an essential business and directly interacts with the public 
• An individual is employed by an essential business (e.g. food production, medical supply manufacturing) or any 

business that has been designated to “reopen” in certain regions of the state (e.g. construction, curbside/in-
store pickup retail, wholesale trade); or 

• An individual presents with a case where the facts and circumstances – as determined by the treating clinician 
in consultation with state or local department of health officials – warrant testing

• Anyone who attended a recent protest is eligible for a test 



SARS-CoV-2 Acceptable specimens
• Nasopharyngeal (NP) swab
• Anterior nares and oropharyngeal swab, both swabs in one tube of transport medium
• Anterior nares (about one cm up the nose)

• Saliva: 2ml in sterile specimen cup (no phlegm) - not many labs accept.

• VTM, UTM, MTM, phosphate buffered saline (PBS)

• www.cdc.gov/coronavirus/2019-nCoV/lab/guidelines-clinical-specimens.html

It is essential to consult your reference laboratory’s 
website and guidance to check what specimens the lab 
accepts

https://www.cdc.gov/coronavirus/2019-nCoV/lab/guidelines-clinical-specimens.html


NYS Specimen Collection Sites - COVID-19 Testing

Hotspots: 
• 14 new testing sites at churches located in communities particularly impacted 

by COVID-19, in partnership with Northwell Health and SOMOS Community 
Care

• 11 new testing sites in communities particularly impacted by COVID-19 in 
partnership with CORE (Community Organized Relief Effort) 

• Prioritizing 15 testing sites across NYC for indivdiuals who have participated 
in recent protests 



NYS Specimen Collection Sites - COVID-19 Testing
• NYSDOH Find Test Site Near You Website

– NYS specimen collection sites, healthcare settings, pharmacies, and other
– More than 800 specimen collection or testing sites have been identified

• For the NYS specimen collection sites: 
– Call the New York State COVID-19 Hotline at 1-888-364-3065 
OR
– Visit the NYSDOH website www.covid19screening.health.ny.gov to be screened for 

eligibility, and if eligible, have an appointment set up at one of the State’s testing sites

https://coronavirus.health.ny.gov/find-test-site-near-you
http://www.covid19screening.health.ny.gov/


NYS Serosurveys

• Repeat serosurveys were completed across the state over the last week

• 12,000 individuals across the state received antibody testing

• The results revealed: 
– 13.4% overall with reactive COVID-19 antibody testing compared to 12.3% positivity 

from the testing performed in mid-April 



NYS Serosurveys
• NYS statewide seroprevalence study among 

a 15,101 patron convenience sample at 99 
grocery stores in 26 counties 

• Based on 1,887 of 15,101 reactive results 
(12.5%), estimated cumulative incidence 
through March 29 was 14.0%, corresponding 
to 2,139,300 infection-experienced adults

https://www.sciencedirect.com/science/article/pii/S1047279720302015

• Cumulative incidence was highest in New York City (NYC) 22.7%
• Higher among Hispanic/Latino (29.2%), non-Hispanic black/African American (20.2%), and non-

Hispanic Asian (12.4%) than non-Hispanic white adults (8.1%, p<.0001)
• An estimated 8.9% of infections in NYS were diagnosed, with diagnosis highest among adults 

≥55 years 
• Conclusions: 

– From the largest US serosurvey to date, estimated >2 million adult New York residents were 
infected through late March

– Substantial disparities identified 

https://www.sciencedirect.com/science/article/pii/S1047279720302015
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Testing and Hand Hygiene
Resources



NYSDOH COVID-19 Testing Next StepsAvailable in Spanish

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13112_covid19_testingnextsteps_051220.pdf


NYSDOH Contact Tracing Tool

bmcc@health.ny.gov
To order materials from NYSDOH: 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13114_covid19_contacttracing_051420_0.pdf
mailto:bmcc@health.ny.gov


For Their Contacts 

NYS Contact Tracing Answer the Phone

To order materials from NYSDOH: 
bmcc@health.ny.gov

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13135_en_nys_contacttracing_flyer_051920.pdf
mailto:bmcc@health.ny.gov


NYSDOH
COVID-19 Testing
Resources

NYSDOH Health Advisory on 
COVID-19 Serologic Assays

NYSDOH SARS-CoV-2 Diagnostic 
Testing

file:///C:%5CUsers%5Cemd07%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CINetCache%5CContent.Outlook%5C2LEXVVN2%5CDOH_COVID19_SerologyTestingAdvisory_Rev_043020%20(002).pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/05/sars-cov-2_diagnostictesting_051520-2.pdf
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov
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Community Mitigation
and Reopening Strategies 



NYS Community Mitigation and Reopening Strategy 
• All regions are now open
• Phase 1 Reopening

– NYC Monday June 8th, on track to enter Phase 2 Monday June 22nd

– Phase 1 – low-risk, outdoor recreational activities, construction, 
manufacturing, agriculture, curbside and in-store pick-up

• Phase 2
– The Mid-Hudson Valley and Long Island, on track to enter Phase 3 

on June 23rd and 24th, respectively 
– Outdoor dining permitted with social distancing and masks
– Phase 2 allows office-based workers, real estate, in-store retail 

shopping and some barbershop and hair salon services to resume 
– Reopening of places of worship with 25% occupancy 

• Phase 3 
– Capital Region, Central New York, the Finger Lakes, the 

Mohawk Valley, the North Country, the Southern Tier and 
Western New York 

– Indoor restaurant and food services and personal care services to 
resume 

– Gatherings of 25 people will be allowed (up from limit of 10) 
– Low risk youth sports can resume on July 6th (baseball/softball, 

gymnastics, field hockey, cross country, and crew) 



NYS Community Mitigation and Reopening Strategy 
• Summer day camps statewide can open on June 29th

• Sleep-away camps will not be permitted 
• Localities can open public pools and playgrounds 
• Outdoor, socially distanced graduation ceremonies of up to 150 people allowed 

beginning June 26th

– Presuming no outbreaks or other significant changes in metrics

• U.S. Open will be held in Queens from August 31 to September 13th without fans
• Hospital visitation pilot program launched in May revealed successful and safe 

visitation for patients and families
• Hospitals and group homes (including group homes certified by the NYS Office for 

People with Developmental Disabilities) will be allowed visitors, per facility discretion 
(visitors must wear PPE and have symptom and temperature checks) 

– At this time nursing homes are still prohibited from having visitors



NYS Community Mitigation and Reopening Strategy 
• Legislation was signed banning price gouging of personal protective equipment 

through the remainder of the COVID-19 pandemic
– Masks and hand sanitizer
– Help ensure access to these critical supplies for healthcare workers and the general public

• Executive order signed allowing commercial buildings to conduct temperature 
checks for people entering office buildings as employees begin to return to the office

• Legislation was signed prohibiting healthcare employers from penalizing employees 
for making complaints of employer violations 

– Provides healthcare workers with greater protections to address working condition 
concerns and patient safety in the workplace 

• The NYSDOH will allow midwife-led birthing centers in NYS for the first time
– Diversifies birthing site options and supports patient choice
– One of the six key recommendations from the COVID-19 Maternity Task Force 



NYS Community Mitigation and Reopening Strategy 

• NY Forward business reopen look up tool available here

• NY Forward reopening guidance available here

• The state's regional monitoring dashboard is available here

https://forward.ny.gov/industries-reopening-phase
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYForwardReopeningGuide.pdf
https://forward.ny.gov/regional-monitoring-dashboard


NYS Daily Hospitalization 
Summary by Region

https://forward.ny.gov/daily-hospitalization-summary-region


NYS Early Warning Monitoring Dashboard

https://forward.ny.gov/early-warning-monitoring-dashboard


NYS Percentage Positive Results by Region Dashboard

https://forward.ny.gov/percentage-positive-results-region-dashboard


Summer Day Camps Guidance
NYSDOH Interim Guidance for Child Care and Day Camp Programs During 
COVID-19
• Masks: 

– Face coverings should not be used by children under the age of 2, or for anyone who is unable to 
medically tolerate such covering, including children/campers for whom such covering would 
impair their health or mental health. 

– Young children/campers (i.e., those that are not yet in kindergarten) do not need to wear face 
coverings when they are in child care or day camp program facility or area.

– Older children/campers are encouraged but not required to wear face coverings as feasible. 
– Employees must wear face coverings at all times when interacting with children or campers, 

regardless of the distance between the employee and children/campers. 
– Group size must be limited to no more than ten (10) children or campers. 
– Ensure that different stable groups of up to 10 children/campers have no or minimal contact with 

one another or utilize common spaces at the same time, to the greatest extent possible. 
– Occupancy must never exceed 50% of the maximum capacity of the space or vehicle

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Child_Care_Daycamps_Detailed_Guidelines.pdf


Summer Day Camps Guidance
NYSDOH Interim Guidance for Child Care and Day Camp Programs During 
COVID-19

• Cleaning and disinfection
• Social distancing
• Hand hygiene stations
• Implement mandatory daily health screening practices of their employees, 

visitors, and children/campers
• Report any positive cases at the site to public health

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Child_Care_Daycamps_Detailed_Guidelines.pdf
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Therapeutic 
Updates



Therapeutic Updates
• Hydroxychloroquine

– The Lancet and 3 of 4 co-authors retracted a study evaluating >96,000 patients from 671 
hospitals after questions were raised about the data reported in the study 

– WHO suspended clinical trials to evaluate available data, then soon after resumed these studies 
– The UK terminated the hydroxychloroquine arm of its Randomized Evaluation of COVID-19 

Therapy (RECOVERY), a national clinical trial to test the efficacy of multiple potential treatments, 
after finding no evidence of treatment benefit 

• Statement of preliminary findings that 1,542 patients
• Hydroxychloroquine arm – no significant improvements in mortality or hospital length of stay, 

compared to usual medical care
• Full results to be published in the near future 

– On June 15th, the FDA revoked the emergency use authorization (EUA) that permitted the use of 
chloroquine and hydroxychloroquine donated to the Strategic National Stockpile to treat certain 
patients with COVID-19

• Remdesivir
– No FDA approved drugs for the treatment of COVID-19, although Remdesivir is available through 

FDA Emergency Use Authorization (EUA) 
– DHHS and NYSDOH distributed across the state to hospitals (intravenous therapy) 
– Limited supply but increasing production 



Therapeutic Updates
• Dexamethasone 

– Part of the RECOVERY clinical trials 
– Not yet published nor undergone peer review
– Preliminary results announced: 

• Among 2,104 hospitalized patients, 34% decrease in mortality for patients on 
mechanical ventilation and 20% decrease for those receiving oxygen therapy when 
compared to a non-placebo controlled control group who received standard care

• NIH COVID-19 Treatment Guidelines
– Updated June 16, 2020
– Recommends Remdesivir for treatment of COVID-19 in hospitalized patients with Pox 

<=94% on room air, those who require O2, mechanical ventilation, or ECMO
– Those not intubated: 5 days therapy. For those intubated/ECMO: if not improvement after 5 

days, some experts extend up to 10 days
– Recommends against the use of chloroquine or hydroxychloroquine for the treatment of 

COVID-19, except in a clinical trial
– New MIS-C section

https://www.covid19treatmentguidelines.nih.gov/overview/children/


42

Multisystem Inflammatory 
Syndrome Associated with 
COVID-19 in Children (MIS-C)



MIS-C Associated with COVID-19

Webcast link: https://totalwebcasting.com/view/?id=nysdohcovid

https://totalwebcasting.com/view/?id=nysdohcovid


MIS-C Associated with COVID-19

www.gnyha.org/event/multispecialty-approaches-to-treating-multisystem-inflammatory-system-in-children/

http://www.gnyha.org/event/multispecialty-approaches-to-treating-multisystem-inflammatory-system-in-children/


MIS-C Associated with COVID-19
NIH COVID-19 Treatment Guidelines
• Limited information available on treatment for MIS-C
• Supportive care remains the mainstay of therapy
• Currently insufficient data to recommend either for or against any therapeutic 

strategy for the management of MIS-C
• Although no definitive data are available, many centers consider the use of 

intravenous immune globulin, steroids, and other immunomodulators (including 
interleukin-1 and interleukin-6 inhibitors) for therapy, and antiplatelet and 
anticoagulant therapy

• The role of antiviral medications is not clear at this time 
• MIS-C management decisions should involve a multidisciplinary team of pediatric 

specialists in intensive care, infectious diseases, cardiology, hematology, and 
rheumatology

https://www.covid19treatmentguidelines.nih.gov/overview/children/
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Marcus Friedrich, MD, MHCM, MBA, FACP
Chief Medical Officer, Office of Quality and 
Patient Safety 
NYSDOH 



COVID-19 Healthcare Capacity 
and  Response

• Elective Surgeries

• Hospital Visitation

• Encouraging Access to Healthcare



Quick Tips for Clinician Wellbeing
in The Era of COVID-19 

June 18, 2020

Louis S. Snitkoff, MD, FACP
Immediate Past-President
American College of Physicians, NY Chapter



COVID-19 
Resources
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www.cdc.gov/coronavirus/2019-ncov/index.html

CDC COVID Website

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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NYC DOHMH COVD-19  Webpage
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Mental Health Resources
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• For everyone
• For individuals receiving mental 

health services
• For parents
• For caregivers of older adults
• For mental health providers



NYS Medicaid Telehealth Updates and Guidance

NYSDOH COVID-19 Guidance for Medicaid Providers website

• Webinar: New York State Medicaid Guidance Regarding Telehealth, Including   
Telephonic, Services During the COVID-19 Emergency - 5.5.2020

– Slides (PDF)
– Recording Coming Soon

• Frequently Asked Questions (FAQs) on Medicaid Telehealth Guidance during 
the Coronavirus Disease 2019 (COVID-19) State of Emergency - (Web) -
(PDF) - Updated 5.1.2020

https://health.ny.gov/health_care/medicaid/covid19/index.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-05-05_med_guide_use.pdf
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf


Telehealth Guidance

• American College of Physicians Telehealth Resource: 

www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth

• CDC Outpatient and Ambulatory Care Setting Guidance:

www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html

• Medicaid:

www.health.ny.gov/health_care/medicaid/program/update/2020/

http://www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth
http://www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html
http://www.health.ny.gov/health_care/medicaid/program/update/2020/


HCP Compilation 
(Week of June 17th)

For questions, contact 
covidproviderinfo@health.ny.gov

NYSDOH COVID-19 Weekly HCP 
Update Compilation

mailto:covidproviderinfo@health.ny.gov
https://coronavirus.health.ny.gov/system/files/documents/2020/05/covid19-provider-update-compilation-5.18.20.1127a.pdf


Healthcare Provider/Physician Wellness

• The state is partnering with the Kate Spade New York Foundation and 
Crisis Text Line to provide a 24/7 emotional support service for frontline 
healthcare workers 

• Text NYFRONTLINE to 741-741 to access these emotional support 
services

• New York State-regulated health insurers will be required to waive cost-
sharing, including deductibles, copayments and coinsurance, for in-
network mental health services for frontline essential workers during 
COVID-19



Healthcare Provider Well-being Resources 

MSSNY AAFP

ACP AAP

NAM AHRQ well-being
AHRQ burnout

AMA NIH

IHI Stanford

https://www.mssny.org/MSSNY/Practice_Resources/Physician_/Physician_Burnout_Library_.aspx
https://www.aafp.org/news/focus-on-physician-well-being.html
https://www.acponline.org/practice-resources/physician-well-being-and-professional-fulfillment%C2%A0
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/physican_health_wellness/Pages/default.aspx
https://nam.edu/search-results/?keywords=PHYSICIAN+WELL-BEING&searchpage=0
https://search.ahrq.gov/search?q=well-being
https://search.ahrq.gov/search?q=burnout
https://www.ama-assn.org/search?search=well-being
https://search.nih.gov/search?utf8=%E2%9C%93&affiliate=nih&query=burnout
IHI
https://wellmd.stanford.edu/
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Mental Health Resources
• NYS Mental Health Helpline 

1-844-863-9314
• The helpline is staffed by specially trained volunteers, including 

mental health professionals, who have received training in crisis 
counseling related to mental health consequences of infectious 
disease outbreaks, typical stress reactions, anxiety management, 
coping skills, and telephonic counseling 
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/




NYSDOH Face Masks and Coverings for COVID-19 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13105_covid-19_facemasks_flyer_050420.pdf


https://coronavirus.health.ny.gov/system/files/documents/2020/05/13
104_015773_covid19_hearingimpairedcard_version5.pdf

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13104_015773_covid19_hearingimpairedcard_version5.pdf


• New Yorkers without health insurance can apply through NY State 
of Health through July 15th, 2020

• Must apply within 60 days of losing coverage



Questions or Concerns

• Call the local health department www.health.ny.gov/contact/contact_information/

• In New York City: Notify the NYC DOHMH provider access line (PAL) 
– 1-866-NYC-DOH1 or 1-866-692-3641 (works 24 hours/day x 7 days/week)

• Providers who are unable to reach the LHD can contact the NYSDOH Bureau of 
Communicable Disease Control at 518-473-4439 during business hours or the 
NYSDOH Public Health Duty Officer at 1-866-881-2809 evenings, weekends, 
and holidays

http://www.health.ny.gov/contact/contact_information/


QUESTIONS ?

THANK YOU!

TO NYS’ HEALTHCARE 
PROVIDERS 


